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WELCOME 
 

Thank you for choosing YMCA Camp Timbers for your group’s outing.  Located just north of 
West Branch, Camp Timbers is situated on 300 acres of beautiful rolling terrain densely   

covered with pine and hardwood forests.  The property surrounds our own private 30-acre 
Piper Lake.  Along with our exciting program options, we’re sure you’ll enjoy the comfortable 
lodging, meeting spaces, and delicious family-style meals at Camp Timbers. 

 

The staff members at YMCA Camp Timbers are professionals in the fields of environmental 

education, adventure programming, outdoor living skills, water safety and group leadership. 
They receive training to work with groups of all ages and are committed to providing your 

group with an educational, challenging, exciting and memorable program. 

 

Included in this planning guide are materials to help you plan your outing.  We are available 

to help you with the planning and to discuss any new program offerings in detail.  If you 
have any questions, please feel free to contact us at your convenience.  We are excited that 

you will be joining us at YMCA Camp Timbers to experience the safe, quality programming 

you expect and deserve. 

We look forward to working with you! 

 

Sincerely, 

The YCT Team 

Staff Contact Information 

 

Brian Miller - Camp Director, YMCA Camp Timbers 

BAMiller@SaginawYMCA.org 

Winter/Spring Phone: (989) 753-7721 ext. 225 

Summer/Fall Phone: (989) 345-2630 

 

Chelsea Schiavi - Assistant Director, YMCA Camp Timbers 

CSchiavi@SaginawYMCA.org 

Winter/Spring Phone: (989) 753-7721 ext. 210   

Summer/Fall Phone: (989) 345-2630 
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Camp Philosophy 
Camp Timbers’ programs operate under a Group-Work Philosophy in which small, family-like 
groups share common experiences. Every individual has opportunities to shine with individual 

strengths, and to support group members as they grow through new experiences. In this      
atmosphere, campers generally grow more in confidence and self esteem through trying new 

things, and through their important role in the group. 

 

Camp Goals 
The YMCA of Saginaw has developed a camp program to specifically meet the needs of our user 

groups.  The program has a carefully considered list of goals on which the policies and activities 

are built: 

 To develop the inner strengths of our campers, focusing on increasing self - confidence and 

feelings of self-worth. 

 To provide a warm, accepting, well supervised environment in which each camper can grow 

and develop. 

 To provide campers with an opportunity to identify with the positive personality            

characteristics of our staff through the close relationships that develop. 

 To provide peer/group relationships in which campers can learn how to function effectively 

in groups, develop leadership skills, work with interpersonal crisis and develop friendships. 

 To provide campers with opportunities to examine, express and challenge their own values 

as well as those of their peer groups and the greater culture to which we belong. 

 To provide volunteers and campers the opportunity to meet with staff to evaluate the     

program and to suggest ways the camp program can help families.  
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Lodging & Grounds 
Sleeping Cabins 

There are 14 cabins with 14 built-in bunks in each.  With additional sleeping areas, we have a 
maximum capacity of 190.  Since Camp Timbers is built on an old lumbering town, we have 

preserved this heritage by identifying our cabins with the names of trees, some of which were 
lumbered here. 

 

 Traditionally Boys Side Of Camp  Traditionally Girls Side Of Camp 

  Birch       Pine 

  Cedar       Poplar 

  Cypress      Sequoia 

  Chestnut      Spruce 

  Elm       Walnut 

  Hickory      Willow 

  Maple       Oak 

 

Aspen Cabin 

This modern duplex cabin sleeps 28 and features self-contained restroom facilities. Typically, 

group leaders or teachers will stay in our Aspen cabin. 

 
Woodland Lodge 
The Woodland Lodge is 60’x 90’ and functions as our dining hall. It will also accommodate large 

group indoor activities. The Woodland Lodge features modern amenities, including a coffee bar, 
and bathroom facilities, while still maintaining the feel of a retreat in the woods with its floor to 

ceiling stone fireplace. 

 
Additional Facilities 
Additional group space is available for workshops, indoor activities, crafts and evening         

programs.  The O-ge-mau-kee Center (New 2018), Covered Sports Pavilion, the Nature Center, 
and Conference Room are available as needed. If you would like to use any of these rooms, 
please check with us for availability. 
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Menu Options 
In order to better serve you, we will provide a list of possible menu items available for your 

group. Below are possible options of meals that can be selected for your retreat. After you 
choose to book your retreat at Camp Timbers, a Menu Request Worksheet will be provided 

where you will make selections of meals that you would like to have during your retreat. 
Groups of 100 or more will be guaranteed their menu selections. Please contact Camp 
Timbers ahead of time to discuss any special dietary requests (food allergies, vegetarian, ve-

gan, gluten free, etc.)  

*All breakfasts are served with cereal and/or oatmeal, fresh fruit, juice, milk, and yo-

gurt. All lunches and dinners are served with water and/or juice, fresh fruit, salad bar 
and appropriate sides for each meal (chips, soups, potatoes/fries, or pasta). Dinners will 

also include a cooked vegetable. 

 

BREAKFAST:  

Egg Casserole with Ham/Bacon/Sausage French Toast with Bacon 

Scrambled Eggs with Bacon or Sausage Breakfast Pizza 

Sausage, Egg, & Cheese McTimbers  Pancakes with Sausage 

Biscuits and Gravy with Sausage   Continental Breakfast 

 

CAMP CLASSICS:  

Hamburgers/Cheeseburgers    Chicken Strips 

Hot Dogs/Chili Dogs    Grilled Cheese  

Cold Cut Sub Sandwiches /Wraps  Popcorn Chicken 

 

COUNTRY COOKING:  

Grilled Chicken     Macaroni and Cheese 

Popcorn Chicken Bowls    Pulled Pork 

 

TOUR OF ITALY: 

Spaghetti w/ Meatballs    Pizza 

Lasagna      Meat Ball Subs 

 

FIESTA: 

Nachos      Tacos/Fajitas 

Enchiladas      Quesadillas 
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Suggested Schedule 

The following schedules show a 1-day program and 2-night, 3-day program, which are the  

most commonly used schedules by our Outdoor Education groups. We can tailor a schedule 

within reason and will work with your group to develop a schedule that best fits the needs of 

your group. Please consult with camp staff to create an appropriate schedule for the amount of 

time you will be at camp and the number of people in your group. Weekend Schedules are typi-

cally similar, starting on Fridays between 3 and 5pm, and ending on Sunday between 1 and 

3pm. 

Three Day, Two Night 

           Day One 

10:30am  Arrive at YMCA Camp Timbers 

   Move into Cabins 

11:00am Large Group Icebreakers 

11:45am Goals and Expectations 

12:30pm Lunch 

1:30pm  Skill Period 1 

3:00pm  Skill Period 2 

4:30pm  Open Recreation Time 

5:30pm  Dinner 

7:00pm  Evening Activity 

8:00pm  Snack and Twilight Activity 

                           Day Two 

8:15am   Breakfast 

9:00am  Skill Period 3 

10:30am Skill Period 4 

12:00pm Lunch 

1:00pm  Skill Period 5 

2:30pm  Skill Period 6 

4:00pm  Open Recreation Time 

5:30pm  Dinner 

7:00pm  Evening Activity 

8:00pm  Snack and Twilight Activity 

                           Day Three 

8:00am   Breakfast 

9:00am  Skill Period 7 

10:30am Group Photo 

11:00am Lunch 

12:00pm Load Buses and Depart from  

  YMCA Camp Timbers 

 

One Day 

9:00am   Arrive at YMCA Camp Timbers 

9:30am  Skill Period 1 

10:45am Skill Period 2 

12:00pm Lunch 

1:00pm  Skill Period 3 

2:15pm  Skill Period 4 

3:30pm  Load Buses and Depart from  

  YMCA Camp Timbers 
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Activities and Program Areas 
Camp Timbers will attempt to accommodate any activities or programs that may compliment 

your stay with us. Please help us tailor your experience to fit the needs of your group. Our staff 

members are able to lead and facilitate a variety of activities for your group and Camp Timbers’ 

setting is ideal for many activities. Piper Lake is perfect for year-round fun in and out of the  

water. Our Horse Barn operates from late May through early August to provide lessons and trail 

rides. The adventure and challenge course programs at Timbers are first rate and leaders in the 

adventure industry certify our staff. A mountain bike program is available with bikes, helmets 

and instruction. Many more activities, in addition to the above, are suggested as possible      

activities your group may want to plan and incorporate into your stay. 

Indoor Options 

 

 

 
 

In inclement weather, some of these programs will be adjusted and will occur indoors.             
If an activity substitution is necessary, our Camp Director or Assistant Director will make             

recommendations and work with your group leader(s) to determine alternate plans. 

Waterfront Adventure 

Challenge 

Field/Court Nature Camp  

Classics 

Seasonal 

Swimming Eagle’s Flight     

Zip Line 

Baseball Mountain  

Biking 

Campfires & 

S’mores 

Snowshoeing 

Canoeing Climbing 

Tower 

Basketball Nature Hikes Gaga Ball Ice Fishing 

Kayaking High ropes 

Little Zip Line 

Football History Hikes Scavenger 

Hikes 

Ice Skating 

Waterslide Low Ropes Soccer Frisbee Archery Sledding 

Fishing Giant Swing Volleyball Disc Golf Year-Round 

Sled Tube 

Ice Skating 

Outdoor Options 

 

 

 

 

 

 

 
 
* Some may require an added fee, see following pages for more details 

Team Building Indoor Games Lodge Hockey Candle    

Making* 

Tie Dye* 

The Beast Board Games Friendship 

Bracelets 

Art Projects Holiday 

Theme 
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Program Descriptions 
Camp Timbers can tailor programs specific to your needs. If there is a program you have in 
mind, please feel free to ask and we will do our best to provide a program for you! All programs 

are 1 and 1/4 hours in length unless otherwise noted and are designed to be done as a cabin in 

a “cabin group” or if you wish to mix gender, in “trail groups” of 8 to 14 people.  

 

Team Building and High Adventure 
Teams Course:  Campers participate in a series of group initiatives that emphasize team 

goals including communication, trust, cooperation, respect, and problem-solving.  The  
importance of community and individuality are underlying focuses during discussions and 
processing.  

 
Climbing Tower:  Campers will learn safety equipment and climbing techniques in order to 

safely climb our 30-foot tower.  Campers will set personal goals for their climb and they 
will offer support for their classmates.  All climbers will use safety gear including a hel-
met and a climbing harness.  

 
High Ropes and Zip line*: Campers will complete a safety ground school, before climbing 

30 feet into the air on our High Ropes Course. Comprised of 5 elements of varying       
difficulty and a 300-foot zip line, campers will set their own personal climbing goals. All 
climbers will use safety gear including a helmet and a climbing harness. May require 

more time depending on size of group. 
 

Eagle’s Flight Zip line*: Experience the thrill of one of the longest zip lines in the state of 
Michigan! Campers will begin with a 60-foot drop and then glide 1200 feet over the  
beautiful Piper Lake. Must be 11 years or older, 100 pounds minimum and 250 pounds 

maximum.  
 

The Giant Swing*: Campers will swing with either a partner or solo prior to going on the 
Giant Swing. Participants will first be clipped in and then the pull team will work together 
to pull the participant to their goal (up to 40 feet). Once high enough, the participant will 

release themselves for a ride of their life. Campers will set personal goals for their swing 
and they will offer support for their classmates.  All climbers will use safety gear includ-

ing a helmet and a full body climbing harness.  
 
Crate Stacking: Participants will set personal goals and think critically as they try and climb 

their stack of crates. Participants will learn about safety equipment before beginning their 
assent. 
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Pure Fun 

Canoeing: Participants will learn about various  of the canoe and their importance. Basic 
canoeing skills including the 4 basic strokes, bow and stern responsibilities, and water 

safety. 
 

Waterfront: Campers enjoy the beauty of Piper Lake. Splash and swim in our swimming-

section, lounge on the beach and build sand castles, play beach volleyball, or take the 
plunge on our 40-foot Waterslide. Available late spring through early fall.  

 
Fishing: Campers will need to furnish their own bait & tackle.  Must be supervised by adult 

group leaders/chaperones along shoreline of our lake. Fishing from our swim dock is not 
permitted. 

 
Sports & Games:  Volleyball will be available on the waterfront.  Basketballs and Gaga Ball 

will be provided at the lakeside courts. Upon request, we can also provide some new 
games that the students may have never tried. 

 
Archery:  Class focuses on teaching the students how to correctly handle target equipment 

safely and respectfully.  Students also earn the opportunity to learn some basic shooting 
skills at our range. 

 
Mountain Biking: Go Mountain Biking on the many scenic trails of Camp Timbers. Difficulty 

level is tailored to the group. Helmets are provided and must be worn by all participants. 
 

Nature or Scavenger Hikes: Explore camp with a guided Nature tour or on your own with 
a scavenger list. 

 
Tie Dye*: Campers will spend time making their own Camp Timbers tie dye shirt to take 

home. 
 

Candle Making*: Campers will get a chance to bring out their creative side by designing 
and creating their own candle to take home.  

 
Stomp Rockets: This activity combines pure fun with rocket science.  Campers        

construct and launch air-powered “stomp rockets” while learning the science of flight. 

Topics include force, gravity, projectile motion, aerodynamics, and the purpose of fins. 
 

 * May require an additional fee.   
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Evening Programming: 

Campfire:  

Campers will sing, watch skits, 

and make s’more at Camp 

Timbers Signature Campfire!  

Under Siege:  

A multi-team game of capture 

the flag, where teams must 

conquer all territories before 

theirs gets captured.  

Camp Clue:  

Groups will work together to 

find out the mystery of who 

took the White Dog.  

Camp Jam:  

Groups will work together to 

complete a variety of team 

tasks that will earn points for 

their team. 

Lumberjack Auction:  

An event that is filled with cos-

tumes, dancing, and skits, 

which is sure to leave everyone 

laughing.  

Capture the Flag:  

A camp classic where two 

teams will compete to try and 

capture the other team’s flag 

before their flag gets captured.  

STEM 

Nature Hike: White Dog, Calabash, and Malckery are just a few of the beautiful, maintained 
trails around camp. Campers will not only explore and learn about our natural world.   

Difficulty of hikes are based on the individual group participating. 
 

Tree Identification: Campers will learn about the trees that reside on the Camp Timbers 

property,  including identification and classification using a dichotomous key. Then, the 
race is on to correctly identify as many tree species as possible. 

 
Bird Watchers: Participants will learn about the variety of birds found in Northern       

Michigan; where they live, what they eat, and what part of the year they can be found 
here. Then will take what they learned into the field to identify as many different species 
of birds as possible. 

 
Wetland/Bog Exploration: Campers review the variety of life, and learn about             

invertebrates that call Camp Timbers home. Through   comparing and contrasting,  
campers discover the wonder of our wetlands - including the unique life of our bog: pine 
trees lose their needles, plants that eat insects, and more! 

 
Engineering and Design Challenge: Through a variety of different design challenges  

chosen by the group leader or a Camp Timbers staff member, campers will spend the 
class brainstorming, critically thinking, and asking questions to build their design.  

 
YMCA Earth Service Corps: Participants will learn what it means to be good stewards of 

our environment. This course combines environmental education with service learning. 
Campers will contribute to environmental-focus. Staff-facilitated service project. 

 
Pipers Past: Groups will learn about the early town of Piper; the remains of which the camp 

is built upon. This class will give participants the opportunity to investigate some of the 
old foundations remaining from various buildings.   

 
Orienteering: Campers will begin the course by learning the basics of using a map and a 

compass. After learning the basic skills, students will be challenged to apply their new 
knowledge by creating and navigating a compass course of their own design.  

 
GPS Navigation: Campers will begin the course by learning the basics of using a GPS   

navigation unit. After learning the basic skills, students will use their new skills to find 
hidden clues around camp that can be used to break the code. 
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Guest Services Policies and Conditions 

1. Pre-Camp Information 

IMPORTANT! Please contact us 10 business days prior to camp with the number of people in your group. If there is a 

change we need to know in order to best serve your group. 

 

2. Camp Timbers Rules 

The group leader is responsible for relaying camp policies and procedures to all participants and chaperones prior to 
and during their use of Camp Timbers. The YMCA, acting through the on-site Director or other YMCA authorized per-
sonnel shall have the right at any time to prohibit any activity of the groups which the YMCA determines to be haz-
ardous to the safety or life or property, or is opposed to the YMCA’s stated philosophy, mission and goals. The YMCA 
will prohibit any activity that is contrary to Michigan Camp Licensing Rules and local ordinances in West Branch, 
Michigan or American Camp Association Standards. 

 

3. Supervision 

The user shall provide a competent leader of at least 21 years of age.  The user shall be responsible for providing 
adequate adult supervision for the group, as defined by state law and American Camp Association standards.  The 

following ratios will be followed in determining supervision:  

Camper Age   Adults Needed   # of Campers 
4 – 5 years    1    5 

 6 – 8 years    1    6 

 9 – 14 years    1    8 

 15 –18 years    1    10 

These ratios constitute the minimum requirements. 

 

4. Indemnification 

In consideration for use of the facility, the user hereby agrees to defend, indemnify and hold harmless Camp Tim-

bers, its officers, employees and representatives from and against any and all liability, loss, damage, injury or death 
arising from acts connected with the users activities while using the facility, whether same is caused by or arises 
from the negligence of the user or its participants, members or guests or by failure to perform any terms of this con-
tract. 
 

5. Insurance 

YMCA Camp Timbers does not carry insurance for participants of Rental Groups.  The users agree to provide their 
own liability and medical insurance to cover individuals and the group.  

 

6. Medical Needs/First Aid 

The user group shall obtain and manage a current health history information sheet on each individual in the group. 
The user group is responsible for handling medical emergencies and first aid concerns.  The group shall appoint one 
individual whom is certified in first aid and CPR and meets the minimum requirements of Camp Health Officer.  The 

user group must administer prescribed and over-the-counter medications. Camp Timbers’ staff cannot manage or 

administer any prescription or non-prescription medication.  The user group is responsible for safely storing all medi-
cations and for supplying any first aid supplies that may be needed.  It is extremely important that an accident re-
port be completed if an injury happens during your stay. See the Program Director or camp staff to help you with 
completion of the form.   

 

7. Waterfront 

All water activities will be scheduled and conducted according to waterfront policy.  Life jackets must be worn by all 
participants (adults and children) for boating and waterslide. The user group will make prior arrangements with camp 
to provide adequate supervision, as defined by the American Camp Association when using aquatic areas of the 
camp. Ratios of Lifeguards and Lookouts for Aquatics: 1 lifeguard per 25 participants and 1 aquatic observer per 10 

participants for each individual aquatic activity. 
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8. Emergency Vehicle / Transportation 

The user group must provide an emergency transportation vehicle and a designated driver. 

 

9. Emergency Procedures 

Camp Timbers has written emergency procedures that have been approved by the State of Michigan Camp Licensing 
and by the American Camp Association. These procedures will be discussed with group leaders and chaperones upon 
arrival. Participants will receive an emergency procedures orientation. Written procedures are posted in cabins. 

Emergency Procedures are available for the following situations: Fire Emergency Procedures, Severe Weather, Lost 
Swimmer, and Lost Camper Procedure. 

 

10. Camp and Cabin Policies 

In each cabin, you will find a copy of our camp and cabin policies.  We have included for you a copy to look over.  
Please go over these policies with your staff. 

Please leave access to all exits in cabins clear at all times.   

Before leaving, please sweep cabin out and pick up any litter around the cabin. 
 

Please do not write on walls, doors, bunks, mattresses — any graffiti will be charged to the group at $3 per 

letter, and the group will be held responsible for removal, or be assessed a fine of $15/hour for our labor. 

Please, no cabin decorations within ten (10) feet of the cabin heaters.  This is a State Fire Marshall Regulation.  You 
may put up posters (with tape, no nails).  Any decorations must be removed before your departure from camp. 

Please do not remove brooms, dust pans or waste baskets from cabins. They are there for your convenience. Please 
help keep our facilities presentable during your stay. 

No glass containers or gum in camp. 

You must wear footwear in camp at all times. Flip flops are allowed only at the beach and as shower shoes in the 

bath houses. 

Horse barn and corral are off limits to all but those going out on rides. Team building and high adventure areas are 
off limits unless a trained facilitator is present. 

Please park all vehicles in the designated parking area. 

 

11. Vehicles 

A speed limit of 10 mph on camp is strictly enforced.  Parking is limited to the parking lot.  Driving to cabins or on 
camp property is allowed by special arrangement only, based on needs. 

 

12. Smoking/Tobacco 

Smoking/Tobacco is only permitted in the designated area behind the dining hall. 

 

13. Drugs/Alcohol 

Alcoholic beverages and/or illegal drugs are strictly prohibited, they shall not be brought onto or used on Camp Tim-
bers property. 

 

14. Camp Fires 

Camp fires are allowed only in designated fire rings.  Camp staff will advise you on current fire safety conditions and 
the availability of firewood. Groups will be assessed a $25 fine for repairing fire scars caused by burning at non-
designated fire-rings. 

 

15. Quiet Hours 

Township quiet hours of 11 p.m. - 7 a.m. shall be observed and practiced at camp. 
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15. Quiet Hours 

Township quiet hours of 11 p.m. - 7 a.m. shall be observed and practiced at camp. 

 

16. Pets, Weapons, Boats, Cooking, Personal Sports Equipment. 

Your pets, weapons, and boats are not permitted at camp.  Cooking and food storage is prohibited in the cabins due 
to environmental health standards. Use of any personal sports equipment on camp is permitted and done at the us-
ers own risk, with the understanding that the owners and operators of said equipment are required to follow all 

camp policies related to the program area involved. 

 

17. Horseback Trail Riding 

In order to participate in the horseback riding program, a participation waiver must be signed. Horseback rides are 

available late May through early August.   

 

18. Guests 

We ask that any guests you have will check in with the Camp Director and are identified by your group leader as 
authorized to participate with your group prior to arrival. For fire safety and security reasons, we need to know how 
many total people there are in camp and how long they are staying.   

 

19. Telephone / Emergency Contact Numbers 

The camp phone number is (989) 345-2630.  We also ask that your group leaders use the phone for emergencies 
only.  Camp staff will discuss with your leaders additional nighttime emergency numbers. We will give all messages 
to the group leader for distribution. 

 

20. Menu 

Food is served family style in cabin groups. We will attempt to accommodate specific menu needs. Menus are sub-
ject to change depending on availability. We want everyone to walk away from each meal satisfied; however, we 

order amounts of food based on the numbers and ages of people coming.  Therefore, please be accurate in your re-
porting.  Please see the enclosed menu planning worksheet. 

 

21. Dining Hall Orientation 

Camp staff will provide a dining hall orientation for each group. Dining hall procedures, including set-up, serving, 

seconds, salad-bar, and clean-up, will be covered. 

 

22. Payment on Fees 

A deposit (based on your estimated attendance) is due with your signed contract to secure your dates.  During your 
stay, we will determine your final payment based on actual attendance. Your balance payment is due within 15 days 
of your stay. A 5% service fee will be added monthly to past due balances. 

 

23.  Additional fees / charges assessed 

The user group shall pay an additional $20/building cleaning fee plus the costs of materials, supplies, and parts due 

to misuse, damage of the facilities, or littering on the grounds.  
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Next Steps 

Contact Us to Schedule a Tour 

It would be our pleasure to show you the greatness of camp! If you are unable to meet for a 
tour, we would be more than happy to give you more information and answer any questions 

over the phone.  
 
Check Availability 

It is best to start thinking about possible dates early and discussing them with Chelsea, our  
Assistant Camp Director at CSchiavi@SaginawYMCA.org. 

 
Book Your Group! 
Once you have decided that Camp Timbers is the perfect place for your group and have con-

firmed available dates, you are ready to officially book your outing - You have now become 
your Group’s Leader.  

 
At this time, you will need to provide Camp Timbers with the following (which can be            
accomplished with the Group Planning Worksheet on pg. 16):  

Contact information: Name of Group, Address, Phone #, Email  
Approximate number of participants  

Arrival & Departure: DAY / DATE / TIME  
Cabin requests (we do not guarantee requests, but will try our best to accommodate you)  
Meals you would like camp to provide (menu choices are due later)  

Activities 
Special Requests  

 
*If this is your first time booking at Camp Timbers, please feel free to contact Chelsea, our   

Assistant Camp Director and she will work with you through the planning process. 
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Group Planning Worksheet 

Group Name:    

Group Leader:      Address: 

Phone Number: (      )    Email: 

Approximate Number of Participants: 

Approximate Number of Chaperones: 
 (Minimum: 2 Chaperones/10 Campers) 

 

Dates of Camp: 

 Arrival Time:     Departure Time: 

 First Meal:      Last Meal: 

Preferred Cabins (see map on pg.16): 

 

Desired Activities or Programs: 

 

Additional Special Accommodations: 

 

 

If you would like to create your own schedule or if you would like us to create your schedule, 

please communicate with our camp staff. If there is anything else you would like us to know in 

order to better serve you, please do not hesitate to contact us! 


